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Accessing Library Services

1.  Please let us know about any problems you might have getting into the library and using the services. Give details if possible.
	(a)  Coming to the library building



	Approach Route..... 
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	Details_____________________________________________

	Parking .................. 
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	Details_____________________________________________

	Transport ............... 
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	Details_____________________________________________

	Signage ................. 
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	Details_____________________________________________



	(b)  Entry



	Entrances............... 
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	Details_____________________________________________

	Doors......................
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	Details_____________________________________________

	Lifts......................... 
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	Details_____________________________________________



	(c)  Using services in the building 



	Information Desk.....
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	Details_____________________________________________

	Shelving  ................ 
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	Details_____________________________________________

	Toilets .................... 
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	Details_____________________________________________

	Tables .....................
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	Details_____________________________________________

	Seating....................
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	Details_____________________________________________

	Computer facilities
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	Details_____________________________________________



2.  Please tell us if anything in this list would make it difficult for you to use the library.
	Communicating with library Staff….
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	Details_______________________________

	Staff Attitudes....................................
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	Details_______________________________

	Attitudes of other library users …… 
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	Details_______________________________

	Filling in Membership form...............
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	Details_______________________________

	Difficulty finding materials................
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	Details_______________________________

	Difficulty reaching materials.............
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	Details_______________________________

	Not enough stock in formats you prefer e.g. large print or audio……...
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	Details_______________________________

	
	
	


	 Is there anything we can do to make using the library easier for you?



	

	


Computers and technology

3.  Are you interested in using a free internet computer in the library?

	Yes
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	No
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4.  Do you need special equipment to use computers?  

	Yes
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	No
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5.  If you answered YES to the previous question, what equipment do you need?

	Computer programme that converts text to speech (for example JAWS)…….
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	Magnifying software (for example Zoom Text)……………………………….........
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	Enlarged equipment: keyboard, screens, trackball and mouse………………...
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	6.  Do you need any other adaptive equipment or technology to help you use the library?  (Please give details)



	

	


	7.  Would these services available on our website be useful to you?


	Search the catalogue for books using author name, book title or subject
	Yes…..
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	No…..
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	Check what you have on loan and renew the items
	Yes…..
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	No…..
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	Request or reserve books
	Yes…..
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	No…..
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	Information on upcoming library events
	Yes…..
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	No…..
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	Access to local information
	Yes…..
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	No…..
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What library services and stock interest you?
8.  The library often hosts events and activities like book clubs, author visits, workshops, computer classes etc.. Is there anything that the library could provide to enable you to fully participate in these events?
	Provide sign language Interpreter ………………………....................................
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	Provide Hearing Loop System……………………………………………………….
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	Provide Ground Floor or accessible access……….……………………………..
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	Provide Guide Dog Facilities…………………………………………………………
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	Provide Accessible Parking Facilities……………………………………………...
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	Provide Notes or handouts in alternative formats……………………………….
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	Other (please give details)________________________________________________




9.  Would you like to use library material in any of these formats?

	Large print………………………..
	
[image: image44.png]



	Magazines…………………………..
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	Audio or talking books…………
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	DVDs…………………………………
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	Newspapers………………………
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	Other (please specify)……………..
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	10.  You can currently borrow library materials for three weeks.  Do you need to borrow library materials for a longer time?



	Yes……………………
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	No…………………
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	If yes what loan period would suit you?




About You

	11.  Do you currently use or have you previously used a Public Library Service?



	Yes…………………….
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	No………………….
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	12.  What is the name of the street / town / townland where you live?



	


13.  What is your age category? 

	16 or under……
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	25 – 34...
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	45–54….
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	65 +…….
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	17 – 24….
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	35 – 44 ..
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	55—64….
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	14.  Do you or someone you represent have a disability?



	Yes……………………
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	No………………..
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	If yes, please tick the relevant boxes below

	Mobility impairment (such as MS or arthritis)……................................................
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	Limited hand function……………………………………………………………………
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	Visual impairment ( such as blindness or low vision)……………………………..
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	Hearing impairment……………………………………………………………………. ..
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	Learning or developmental disability (such as Downs Syndrome or autism).. 
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	Mental health difficulty e.g. depression………………………………………………
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	Other (please give details)______________________________________________



	15.  Would you like staff to help you when you visit the library?



	Yes……………………
	
[image: image69.png]



	No………………..
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	If yes, please tell us how best staff can help you? ( Finding books or carrying books)


	

	


	16.  How would you like us to communicate with you about loans or future events?


	Post………….
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	Phone…….
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	Other……………
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	Email……..
	
[image: image74.png]



	
	

	Give us your details if you wish:



	Name:
	

	Address:
	

	
	

	
	

	Phone:
	

	Email:
	


	17.  Do you have any other comments to help us to improve our services?



	

	

	



Help Us to Help You


Providing accessible library services for all  








This Survey is also available in Large Print format or on audio CD by request and on Wexford County Council’s Website �HYPERLINK "http://www.wexford.ie/library" ��www.wexford.ie/library�, and via email � HYPERLINK "mailto:libaryhq@wexfordcoco.ie" ��libaryhq@wexfordcoco.ie�











Please return your survey or arrange for it to be collected by 19 March 2010�
�






�





Please fill out our survey, it should take around 4 minutes.


We are upgrading library buildings in Bunclody and Enniscorthy to make them more accessible.  As part of our consultation process we would like to know what we can do to make our services more accessible to you.





Tell us what you would like to see in your library.


Help us choose what services and materials we will provide.


All responses are confidential.











�








�





�





Thank you for your time and ideas.


They are very important in the future planning of library services in Enniscorthy and Bunclody.





All responses are confidential.





We look forward to your visit to your local library.














Bunclody Library





Enniscorthy Library
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